
Contact us today
Emergence Insurance Pty Ltd  
AFSL 329634 
ABN 46 133 037 153   

Sydney	 02 8280 3000
Brisbane	 07 3237 8662
Perth 	 0475 011 223

Melbourne	 03 9906 3905 
Newcastle	 0475 033 055
 

Incident response capability
Immediate assistance

Dedicated experts
	– Dedicated breach coach to manage  

incident response
	– Specialised cyber claims handling capabilities
	– Expert cyber specialists to assist in the response

Communication channels
	– 24/7/365 Cyber Hotline – 1300 799 562
	– Notification can also be made by email - 

claims@emergenceinsurance.com.au

Emergence cyber specialists

Lifecycle of a claim

info@emergenceinsurance.com.au
emergenceinsurance.com.au
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Call the  
Cyber Hotline

Immediate 
triage of 
Cyber Event by 
breach coach

Post-incident 
reporting – 
identifying 
security 
improvements

Assessment 
of business 
interruption if 
relevant

Coverage 
position 
issued to 
the insured/
broker

Appointment 
of Emergence 

cyber 
specialists 
if required 

[IT Forensics, 
Legal, PR etc.]

Ongoing  
coordination 

of incident 
response  to 
completion

Consideration of 
any grievances 

from third 
parties such 

as suppliers or 
customers

Emergence Insurance Pty Ltd distributes the product as agent for the insurer of the product, certain underwriters at Lloyd’s. 


